
Optimized JSM – How to get the most out of Jira Service
Management 

Better together: A webinar by Jodocus (Atlassian Platinum Solution Partner) and Appsvio (Atlassian
Marketplace Partner)

Jira Service Management is a powerful tool: It takes teams' business processes to the next level and provides
even faster employee and customer support.

But it can be even better.

In our free live webinar, Jan Szczepanski (CMO and Co-Founder of Jodocus), Katarzyna Pawlak (CPO and
Co-Founder of Appsvio) and Krzysztof Skoropada (CEO and Co-Founder of Appsvio) explain how to level-up the
functionality of Jira Service Management.

They will present four Atlassian Marketplace apps that get the most out of Atlassian's power tool:

Feature Bundle: Make changes to the request, track its progress and see the assignee,
created/updated/resolved dates, as well as Resolution
Issue Merger PRO: Find and merge duplicated issues
Customer Details: Collect additional data about customers and organizations
HubSpot Integration: Display reporter details from HubSpot directly on the Jira issue

Let’s start improving your Jira Service Management experience!
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